Ms. Natalija Gelvanovska, from World Bank Digital Balkan Highway, talked about the
connectivity benefits, which are already known most importantly during this pandemic days with
people trying to keep their job expect economy loss because of COVID-19 situation.
Ms. Ersida Docaj, from Banking-Information & Communication Technologies, during her
speech highlight that the more research we do, the more we see connection between connectivity
and economy and offline is going online with e-commerce, cloud, IoT and every aspect of life is
going online.
Mr. Denis Benoit, from European Investment Bank (EIB), pointed out the contribution of
Connectivity in GDB, integration, social, resilience etc.
Mr. Peter Veil, from Deutsche Telekom, during his introduction in this session said that the most
important thing to do next is that we need to be more trustful, transparent and that their focus is
in the infrastructure.
Ms. Fjolla Restelica Ahmeti, from Kosovo*, made a presentation for the digital transformation
through the “Kode Project” from defining white areas which don’t have digital infrastructure and
covering them with high speed Internet.
Mr. Ömer Kuyucu, from ALBtelecom Albania, said that the cooperation between the
government, private sector and the public is very important. This pandemic has changed the way
we should offer services and make new investments plans because people are searching for new
services: online shopping, e-learning, high speed connection from all the people who can work
from home.
In the end all the panelists discussed again related to projects where they pointed out the
collaboration between private sector, public and the government. To structure all the
infrastructure projects the right way and to invest more so even though the late investment
returns it is important because we would have economy growth.

* This designation is without prejudice to positions on status and is in line with UNSCR 1244
and the ICJ Opinion on the Kosovo declaration of independence.

